
 
SELLING CONDITIONS 

 
French laws n°92-645 from July the 13rd 1992 (J.O. the 14th July 1992) & n°94-490 from 
June the 15th 1994 (J.O. the 17th June 1994). 
 
1: Booking – Down payment 
Every booking shall be sent along with a 25% down payment. A confirmation will be sent to 
you as soon as we get your complete file. 
Be careful: you have to communicate to the Tourist Office every contest of this confirmation 
as soon as possible. 
 
2: Balance 
Your full balance shall be settled at least 30 days before your arrival at the Tourist Office (by 
cheque, credit card, cash or swift payment). 
Description on promotion insert is the sole contract. The person who signed down the contract 
is legally and financially responsible.  
 
3: Rates and inscriptions fees 
Our rates are all inclusive and can not be decomposing. Our rates included 8 € for the file 
charge.  
 
4: Holiday Cancellation 
Should the promotion is cancelled for exceptional circumstances (war, natural disasters, strike 
…), for safety reasons by the Tourist Office, an alternative will be offered. 
Should the customer not accept this alternative, he or she will not be able to get any other 
form of compensation and we will give the amount paid back. 
Every change or cancellation from the customer should be made to Les Saisies Tourist Office 
by registered mail with acknowledgement of receipt. 
If the customer cancels his stay within 30 days before the beginning of stay, we will keep the 
down payment as compensation. 
 
5: Arrival 
Apartments are available from Saturday 3 p.m. to 6 p.m. Should any customer be late, it is 
advisable to contact the reception desk of the Tourist Office as soon as possible. 
 
6: Deposit 
A deposit of about 380 € is required by the owner when getting the keys. Each customer will 
receive a document in which he or she will find all necessary information about the services 
and amenities of the resort.  
The deposit will be sent back by mail within 15 days providing no damage have been noted. 
The customer will be charged for any broken or damaged item or any need to have the 
apartment cleaned. The fees will be deducted from the deposit. 
 
7: Inventory 
The owner will make an inventory at the beginning of each stay and an inspection of rented 
property at the end of it. 
 
8: Departure 
The accommodation must be free by 10 a.m. on departure day. 



 
9: Stay tax 
The stay tax has to be paid to the owner when you get your keys (0.70 € to 1.20 € per day and 
per adult). 
 
10: Animals 
Every customer who wants to come with an animal must have the owner agreement before 
signing the contract. 
 
11: Late arrival or anticipate interruption  
If the customer put back his or her arrival, he must contact the Tourist Office and send the full 
balance of the booking before the initial beginning stay date. 
There is no refund possibility in case of anticipate stay interruption. 
 
12: Accommodation ability 
The occupancy of the apartment should be conformed to the number of person it is designed 
for - number you can find in the contract. Any extra person may be refused or be asked extra 
money. 
 
13: Insurance 
The customer must have an insurance covered theft, fire, water damage risks… If the owner 
asks, the customer has to prove that he or she has got insurance. 
 
14: Complaint 
Should a customer note that a service has not been provided, he or she shall claim to the 
Tourist Office so as to avoid the inconvenience during the whole of his / her stay. 
If nothing is done, he or she shall ask to authorise personnel from the Tourist Office a proof of 
"non service." Without this document, we cannot guaranty a positive issue to the claim. 
Should a customer not use all the services, he or she shall not get any substitute or refund. 
Lost coupons shall not be replaced nor refunded. 
Any claim about a stay shall be forwarded to the Tourist Office within 3 days maximum after 
arrival. 
 
Les Saisies Tourist Office 
Booking Office 
 
Phone: 33.4.79.389.389 
Fax: 33.4.79.38.96.29 
Local tourism organism, authorisation N° 073.01.0001 
Civil responsibility: Suisse Assurance 
Financial guarantee: Banque de Savoie 
 


